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COACHING THE LIFE OF A SINGLE MOM® WAY

MISSI"N Our mission at The Life of a Single Mom is to improve the
lives of single mothers and their children by providing support
groups, life skills, and projects that promote success in 3 core

areas: Parenting, Finances, and Health & Wellness.

HIS'I'“RY Since 2011, The Life of a Single Mom has served single mothers

with one vision - to see no single mom walk alone. We have
launched over 2,000 support groups around the U.S. to ensure
they don’t. Launched with only 3 single mothers, we have now
served over 1.25 million single mothers over the last 15 years
and continue to expand annually to reach more single mothers

and children.

PRUGRAMS Single Mom University® - an online, self-paced, life skills
education classroom with 200+ classes, accessible 24/7 that
ABT'VIT'[S gives single mothers access to trademarked, unique content

in 3 core areas: Parenting, Financial Education, and Health &

Wellness.

Single Moms’ Across America - national single mother support
group network that provides single mothers access to face-
to-face life skills education, networking opportunities to build
relationships & reduce isolation, free childcare, and a warm
meal during meeting. Meets 2x per month at 1.5 hours per

meeting.
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Single Moms’ Events - includes a variety of single mom
empowerment & educational events, e.g., two-day boot
camps for at-risk mothers, two-day conferences & education
symposiums, workshops, Back-to-School, Christmas

outreaches, and more.

Single Mom Prison Initiative - focuses on reducing recidivism
and increasing family reunification by entering local prisons
and distributing curriculum, offering support groups inside
women’s’ prisons, and offering in-person and online life skills

education.

Counseling & Case Management - offers licensed counseling
to at-risk single mothers and case management services for up
to one year for motivated mothers to receive resource referrals

and additional life mapping and support.

Financial Relief - new product distribution, e.g. diapers,
toiletries, clothing, baby items, school supplies, etc., and limited
emergency bill payment for employed and highly-motivated

mothers.

Media - curriculum, eBooks, podcasts, videos, newsletters,

weekly articles, online community chat, webinars, and online

resource referral guide for additional support.

- e = == d

MONEY AND THE SINGLE MOM
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ABOUT THE PROGRAM
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PURPOSE

HOW

To reduce barriers that hinder single mothers from achieving
financial success through financial literacy and coaching,

thereby making the family’s life easier.

Financial education and increased literacy

¢ Financial coaching for accountability and support

¢ Asset procurement

* Debt reduction

¢ Understanding and improving credit

¢ Developing and growing savings

¢ Developing and maintaining a family budget

¢ Homeownership

* And more.
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50-75 single moms enroll annually through

THEDETAILS 2. oo

» Selected mothers will create an online portfolio
to include debt, income, and financial goals with
corresponding support, e.g. credit report, bank

statements, pay stubs, etc.

* Mothers will be provided with a Money & the

Single Mom financial workbook.

* Enrolled mothers will take weekly required
classes online via Single Mom University
(curriculum attached). Must maintain 80% pass

rate.
e Coaches take 3-5 moms for 1 year.

e Coaches required to meet 3 x over course of 1
year, at any increment preferred.
e MEETING 1: Introduction, Review, Goal
Establishment, Action Items
e MEETING 2: Goal Analysis & Accountability,
Q&A, Action Items
e MEETING 3: Goal Analysis & Accountability,

Final Action Plan

e Coaches will complete an online report after

every meeting, including cancellations.

* Moms who complete programming will be
eligible for additional financial support, if needed,

as funds are available.

« Moms will also be provided access to additional

support services, as needed.

* Incremental surveys to be administered.

MONEY AND THE SINGLE MOM | 5



THE GURRIGULUM

8 WEEKS OF SINGLE MOM UNIVERSITY®

DISCOVERING YOUR FINANCIAL FUTURE (pre-Work)

ACTION ITEM

Complete online financial portfolio questionnaire.

Upload all corresponding content, e.g. proof of income,
bank statements, credit report, etc.

Establish 3 financial goals.

Oopd|Q

Schedule meeting with financial coach.

DEBT MANAGEMENT (understanding Debt Practically & Emotionally)

ACTION ITEM

Complete Moving from Lack to Abundance SMU Class
PLANNING FOR YOUR FINANCIAL FUTURE COURSE

Complete Why Money Management Matters SMU Class
MONEY MATTERS COURSE

[

D Complete Overcoming Generational Poverty SMU Class
POOR MIND, POOR LIFE COURSE

INCOME ANALYSIS PART | (eEstablishing a Budget)

ACTION ITEM

Complete Making a Budget 10-10-80 Rule SMU Class
RESPONSIBLE FINANCES COURSE

[

Complete Budgets: Spreadsheets & Tracking SMU Class
RESPONSIBLE FINANCES COURSE

[

WEK® WEK® WK S

|:| Create a workable budget.
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INCOME ANALYSIS PART 2 (Ways to Refine the Budget)

ACTION ITEM

Complete 25 Ways to Serve SMU Class
ACCESSING THE CLASS: RESPONSIBLE FINANCES COURSE

Complete Common Sense Financial Strategies

(Establishing Emerge) SMU Class
ACCESSING THE CLASS: POOR MIND, POOR LIFE COURSE

Complete Top Things Every Woman in the Workplace

Should Know SMU Class
ACCESSING THE CLASS: CAREER DEVELOPMENT COURSE

Complete Emergency Savings Plan (needs, Wants, Wishes, 1-10).

Optional: Career Readiness Coursework

UNDERSTANDING CREDIT

ACTION ITEM

Complete Credit Score Basics SMU Class
ACCESSING THE CLASS: CREDIT & FINANCES COURSE

[

I:I Complete Credit & Debt SMU Class
ACCESSING THE CLASS: CREDIT & FINANCES COURSE

HOMEOWNERSHIP

ACTION ITEM

Complete Overcoming 5 Barriers to Homeownership

[ ]| sMu Class
ACCESSING THE CLASS: HOMEOWNERSHIP 101 COURSE

Complete Five Steps to Homeownership SMU Class
ACCESSING THE CLASS: HOMEOWNERSHIP 101 COURSE

[

D Complete Refinancing & Consolidation SMU Class
ACCESSING THE CLASS: HOMEOWNERSHIP 101 COURSE

FINANCIAL PLANNING & ASSETS (Looking to the Future)

ACTION ITEM

D Complete Asset Development 101 SMU Class
ACCESSING THE CLASS: ESTATE PLANNING COURSE

Complete Understanding Investment Options SMU Class
ACCESSING THE CLASS: ESTATE PLANNING COURSE

[

D Complete Moving from Broke to Breakthrough SMU Class
ACCESSING THE CLASS: POOR MIND, POOR LIFE COURSE
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INSURANCE 101 (The Basics on Life and Health Insurance)

ACTION ITEM

I:l Complete Life Insurance: Whole, Term, & More SMU Class
ESTATE PLANNING COURSE

Complete Understanding Health Insurance Options
SMU Class

[

PLANNING FOR YOUR FINANCIAL FUTURE COURSE

D Complete Estate Planning & Life Insurance SMU Class
ESTATE PLANNING COURSE

=R 5-STEP PROCESS

|:| Review client’s portfolio in preparation for first meeting.

[] Review income and expenses.
Review spending habits via bank statements.
Review credit report.

Review client goals.

O O 0o O

Consider working budget, debt analysis, credit repair
plan, homeownership analysis, asset development,
career development, or other action items.

Schedule first meeting. (Note: Meetings may be conducted via Zoom or in-person
at the TLSM office or agreeable public place).

Post-meeting: Provide an action plan for client.

Post-meeting: Provide a report to TLSM view online reporting form.

I I R I R

Set reminder to schedule meetings 2 and 3.

*If applicable, refer client to additional services or supports.
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ACCESSING YOUR FINANCIAL COACH PORTAL

Trouble scanning?
== ~._. Visit the website below!

QRCO.DE/BGWS8VX

The Financial Coach Portal is your central hub for everything

you need to successfully support participants in the Money and
the Single Mom program. No login is required—simply visit the
designated portal link provided during your onboarding to access

all coaching tools and program materials.

Through the portal, you’ll sulbmit your
Financial Coaching Reports, access the
digital training guide, and find a list of
additional TLSM resources to share with

clients as needed.

THEDO'S AND DON'TS

DO’S

DON’TS

¢ DO be friendly, warm, and kind.

e DO conduct active listening, taking
notes, and asking questions as needed
to develop a full financial picture.

e DO solicit help from our team, as
needed.

e DO meet with each mom 3 times.

¢ DO assess financial goals for each mom,
document, and provide insight and
accountability along the way.

e DO fill out the online form at the end of
every meeting, including no-show’s. Be
sure to include goals, action items, and
concerns.

e DO expect complex situations but

DON’T try to be a fix-all. Our goal is to
help.

¢ DO adhere to complete confidentiality.

e DO sign the Financial Coach’s
Agreement.

e DON’T judge. Many single moms
have complex financial and emotional
challenges and you may not hear the
entire story. Further, many moms may
have never had someone to give them
additional insight into their financial or
personal lives.

e DON’T exchange phone numbers or
personal information.

e DON’T offer life advice outside of the
scope of the financial coach position.
Refer to our team for counseling, case
management, or other services.

e DON’T offer to copy the curriculum
for others outside of the program. This
workbook is only a small portion of the
comprehensive offerings of the program.
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SAMPLE WORKSHEET

MONTHLY BUDGET

INCOME

Paycheck

Other

TOTAL

EXPENSES

BUDGETED

ACTUAL SPEND

Rent/Mortgage

Insurance

Electricity

Water/Sewer

Gas

Trash

Internet

Phone

Cable

Subscriptions

Groceries

Entertainment

Supplies

Car Insurance

Car Payments

Personal Loans

Student Loans

Credit Cards

Childcare

Other

TOTAL

10
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EMERGENCY SAVINGS PLAN

Create a list of needs, wants, and wishes.
Rank each item from 1-5 on importance.

NEEDS
(e.g. Housing, Transportation, Food, Healthcare, 3-6 Months of Emergency Savings, etc.

WANTS
(e.g. Gym Membership, Upgraded Car, Upgraded Housing, Eating Out 2x Weekly, etc.)

WISHES
(e.g. Send child(ren) to College Debt Free, European Vacation, etc.)
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NEXT STEPS & ACTION ITEMS

FINANCIAL COACH: DATE:
CLIENT NAME:

DAY GOALS DATE TO BE COMPLETED BY:
1.
2.
3.
4.
S.

DAY GOALS DATE TO BE COMPLETED BY:
1.
2.
3.
4.
S.

DAY GOALS DATE TO BE COMPLETED BY:
1.
2.
3.
4.
5.
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ADDITIONAL RESOURCES

The Life of a Single Mom® has served more than 1 million

single mothers over the last decade. Our primary goal is to

10
]
F;.

. " I‘
Mscan | w5 connect single moms to a support group in a local church for
- JLUT, Iy
r.-:_ = L encouragement, friendships, support, and discipleship. We’ve
]
[ | i-_‘. -, launched hundreds of support groups in churches throughout

-- the U.S. In addition, we provide life skills

education both online and in-person in 3
\ .- Trouble scanning?

X e ) core areas: Parenting, Finances, and Health
--- ~._. Visit the website below!

& Wellness, as well as life-changing events,

QRCO.DE/BEO79M .
such as single mom conferences, boot

camps, and more.

Wt L or 4 IR
'SINGLE MOM,

GET CONNECTED WITH THE LIFE OF A SINGLE MOM

THELIFEOFASINGLEMOM.COM/SINGLE-MOM-HELP/

FINANCIAL SUPPORT ARTICLES PODCASTS VIDEOS EBOOKS

(resource database) (released weekly) (for leaders & moms) (for leaders & moms) (to equip single moms)

Hint: A detailed description of each of our programs is
available on your Financial Coach Portal.
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SINGLE MM
UNIVERSITY

PoweRED BY THE LIFE OF A SINGLE MOM®

Founded in 2017, Single Mom University® is the largest online life skills platform in
the U.S. for single moms. With hundreds of classes to choose from, SMU is perfect
for individual learning or single moms’ groups and Bible studies. We offer education
from a Biblical worldview in finances, parenting, and overall emotional & spiritual

health.

Through online video lectures, users can access their portal 24/7. Access includes a
quiz, homework, chatroom, additional learning resources, and discussion questions
for each subject. Parenting electives range from parenting infants and toddlers

to successfully navigating teen & young adult years, including boundaries, co-
parenting, and more. Financial curriculum includes creative ways to save, budgeting,
homeownership, entrepreneurship, and others. Health and Wellness modules include

battling fear, unlocking forgiveness, overcoming abuse, and many more.
As a part of the Money and the Single Mom curriculum, all participants receive free

one year access to the platform and are required to take certain classes to complete

the program.

ACCESS A SNEAK PEEK OF SMU

n ".-p'r"- n
b= Lo
L' I_scm_l I-.Th “\..”  Trouble scanning?
I']' LME ."'.. Teea-t “s.__. Visit the website below!
o Ppe L
B ‘1{ - QRCO.DE/BEKFXA
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Parenting Courses for Sin

23 singlemomuniversity.col

SiNcLE MM
UNIVERSITY

Pows Mow,

M Home

© About SMU

E Instructors

B Course Catalog

©® FAQs

© More Services for
You

¥ Contact

Enroll Now

Scholarship
Application

Student Login

Q

mom-uni' ourse-catalog/

Course Catalog.

® & @

Welcome to the Single Mom University® Course Catalog. We've got hundreds of classes in Parenting, Finances, Health & Wellness, and
even a special ministry leadership track for single mom support group leaders!

© Parenting Courses

TOTAL PARENTING CLASSES: 42

Helping Your Children
Thrive

v Children & Trauma

+ Helping Your Child Through Divorce or
Loss

v Having Tough Conversations with Your
Children

Navigating Parenting
Seasons

v Parenting for First Time Moms

v Parenting for Pre-Teens & Teens

v Parenting Young Adult Children

v Techniques for Dealing with Toddler
Tantrums

v | Have a Baby, Now What?

Single Moms Raising Boys

v Raising Boys as the Next Generation for
Christ

v Being a Step Ahead of the Battle

+ Mentoring Support for Your Son

v Raising Boys to be Men, Husbands &
Fathers (*NEW*)

The Daddy Gap

v Unprotected - Raising Girls Alone
v Tell Me There's a Plan for Us

v Raising Girls Alone

Adult Children 101

v Navigating Through Empty Nest

v Establishing Boundaries with Adult
Children

~ Learning to Let Go

The Perfection Infection

v The Perfection Infection
v No More Perfect Kids Pt. 1
v No More Perfect Kids Pt. 2

Co-Parenting

+ Forgiving Your Ex

+ Co-Parenting

A Single Mom in the Life of
Special Needs
~ Support

+ Education and Training

v Referrals

Single Parenting 101

v Five Parenting Tips

v The 4 C's of Parenting

v Lose the Mom Guilt

v Evaluating the "I" in Parenting

v Parenting Difficult Children

v Parenting Angry Children {*NEW*)

Instant Stress Relief for
Moms on the Move

v Stress Relief 101
v Change Your Self Talk

v Expect the Unexpected

Positive Parenting

v The Power of a Mom's Attitude
v The Power of a Mom's Example

v The Power of a Mom's Words

v Things Single Moms Can Do to Positively

Impact Their Children

Raising Respectful Kids
v Self Respect vs. Self Esteem

v Coach vs. Cheerleader

v Repetition as a Discipline

MONEY AND THE SINGLE MOM
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Course Catalog.

® & @

Welcome to the Single Mom University® Course Catalog. We've got hundreds of classes in Parenting, Finances, Health & Wellness, and
even a special ministry leadership track for single mom support group leaders!

© Health & Wellness Courses

TOTAL HEALTH & WELLNESS CLASSES: 87

Preparing for Marriage

~ Mavigating Blended Family Living

+ Dating Best Practices

« Helping Your Child Adjust to New
Marriage

~ Preparing to Blend

Self-Care

~ Self-Care pt. 1

~ Self-Care pt. 2

+ Cleaning Out the Junk Drawer

« Refueling Your Spirit When You're
Running On Empty

Navigating the New

« Goodbye and Hello
~ Excess Baggage

~ Fear Mot

Freedom from the Past

~ Soul Ties
+~ Mavigating the Shame Vault
~ Breaking Cycles

~ How to Walk in Freedom

16 | FINANCIAL COACH WORKBOOK

Strong Mental Health

~ Battling the Blues

~ Counselors: Dangers & Benefits (*NEW™*)

~ Counseling vs. Inner Healing (*NEW*)
~ B Ways to Have 5trong Mental Health
(*NEW™*)

Dating: How & When

~ Dating: How & When
~ Signs You're Dating Mr. Wrong

~ 6 Tips for Dating as a Single Mom

Healthy Sexuality

~ Ewvery Single Woman's Battle
~ Becoming Completely His
~" The Fantasy Fallacy

~" Practical Tips to Put Down Porn

Overcoming Abuse

~ Surviving & Overcoming Abuse
~ Effective Coping Skills

~ Moving Past Your Past

The Battle

~ Strength in the Battle
« Battling Well
~ Secrets to Success with Difficult People

pt1
~ Secrets to Success with Difficult People

pt.2

~ Conflict Resolution

Eating Healthy

~ Eating Healthy on a Budget
~" How to Eat Right When You are Busy

~ How to Choose the Best Foods

No More Excuses

~ No Room for Doubt

~ Mothing is Impossible

~ Overcoming the Victim Mentality
(*NEW*)

Growing with God
~ Where is God in Crisis?
~" Top Ways to Grow Your Faith

~ Devotional Time: How, Why, When?

~" An Effective Prayer Life



Parenting Courses for Single X+

25 singlemomuniversity.com/single-mom-univers se-catalog/ D W (R

U SINGLE MM
NIVERSITY Course Catalog.

Welcome to the Single Mom University® Course Catalog. We've got hundreds of classes in Parenting, Finances, Health & Wellness, and
& Home even a special ministry leadership track for single mom support group leaders!

© About SMU

E Instructors

© Health & Wellness Courses (continued)

B Course Catalog

©® FAQs

© More Services for

o8 Get Moving! Help for Busy Moms Freedom from Fear
¥ Contact ~ Top Benefits of Exercise ~ Time, Balance, and Priority ~ Freedom from Fear

~ Top Ways to Integrate Exercise + Schedule Like a Pro « The Power of Love
AL ~ Ways to Get Moving ~ Evaluate & Adjust + Soul Wounds
Abplication

Single Mom & Trauma Sex & Dating Christianity 101

Student Login

« Identifying Types of Trauma & Its Effects  ~" Why Purity? ~ How to Hear the Voice of God
Q + The 4 F's of Trauma ~ ldentifying Toads, the Counterfeits ~ How to Be a Christian
+ Developing a Traumna Care Plan ~" Establishing Dating Boundaries ~" How to Pray
~ Sex & Lies ~ How to Grow Your Faith
FOI'g'j.VEHESS 101 ~" The Power of the Holy Spirit
& Dangers of Unforgiveness (WEWS) Bﬂtﬂlﬂg Loneliness + Spiritual Warfare 101 (*NEW*)
~ How to Forgive pt. 1 (*NEW*#) ~" Developing a Strong Support Team .
~ How to Forgive pt. 2 (*NEW#) ~ Why We Struggle in Friendships [*NEW#*) Peace & the Smgle Mom
~ When You Feel Left Out (*NEW*) « How to Avoid Worry (*NEW*)
Addressing MY Mess « Renewing Your Mind (*NEW#)
~ 6 Ways to Battle Offense (*NEW™) JDY& the Smgle Mom - ::;:::j fealPeace in e Home
+ Battling Bitterness (*NEW™) ~ Why Am | S0 Unhappy? (*NEW™)
5 Ways to Become Unstuck (*NEW®*) ~ Cultivating Joy (*NEW™) Healmg& the Smgle Mom

~ Battling Disappointment (SNEW®)
~ 13 Ways to Heal (*NEW*)

NH.I'CLSSISIII ~ Self-Carevs. God's Care (*NEW®)
« Are You Dating a Marcissist? {*NEW™*) ~ A Time to Heal (*NEW®)

~ Are You Raising a Narcissist? (*NEW*)

+ Healing from the Pain of Narcissism &

Gaslighting (*MEW*)
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Course Catalog.

® & @

Welcome to the Single Mom University® Course Catalog. We've got hundreds of classes in Parenting, Finances, Health & Wellness, and
even a special ministry leadership track for single mom support group leaders!

(®) Financial Courses

TOTAL FINANCIAL COURSES: 41

Planning for Your Financial
Future

v Planning for Your Child's College
v Retirement Planning & Strategies
v Moving From Lack to Abundance
+ Understanding Health Insurance

Options (*NEW*)

Responsible Finances

v Making a Budget: 10-10-80 Rule
v Budgeting: Spreadsheets & Tracking
v 25 Ways to Save

v Tithing as a Single Mom

Credit & Finances

v Credit Score Basics
v Credit & Debt

v Saving & Investing

Money Matters

v Why Money Management Matters

v Surviving Financial Crisis

FINANCIAL COACH WORKBOOK

Entrepreneurship 101

+ Building Your Brand

+ Starting a Business from the Ground Up

+ Developing a Strong Work-From-Home
Business

+ Biblical Principles in Entrepreneurship

Career Development

v Best Practices When Looking for a Job
~ Top Things Every Woman in the
Workplace Should Know

v Shattering Glass Vases

Poor Mind, Poor Life

v Identifying & Overcoming the Poverty
Mindset

v Moving from Broke to Breakthrough

+~/ Common Sense Financial Strategies

+ Overcoming Generational Poverty

(*NEW*)

Homeownership 101

~ Five Steps to Homeownership

v Refinancing & Consolidation Home
Loans

+ Overcoming 5 Barriers to

Homeownership (*NEW*)

Career Readiness 101

~ Writing a Resume & Cover Letter
Job Interviewing 101

Career Attire

v
v
v Becoming the Best Employee
~ Public Speaking 101

v Developing Effective Writing Skills
v

Top Tips to Effective Sales

Estate Planning

v Estate Planning & Life Insurance

v Understanding Investment Options
(*NEW*)

v/ Asset Development 101 (*NEW#)

+ Life Insurance: Whole, Term, & More
(*NEW*)

Keys to Growing Your
Business

+ Give Value First
v Protect Your Cash

v Hard Work Pays Off



MONEY-SAVING TOOLS

RESOURCE HOW TO ACCESS + USES
NerdWallet.com
NerdWallet Downloadable App

Uses: Track spending, monitor credit score, get basic
budgeting insights.

EveryDollar by Dave Ramsey

RamseySolutions.com
Downloadable App
Uses: Planning monthly income and expenses.

Empower Personal Dashboard

Empower.com
Downloadable App
Uses: Seeing your financial picture in one place.

Crown Financial Ministries

Crown.org
Uses: Free budgeting guidance and Christian financial
discipleship tools.

Fetch Rewards

Downloadable App
Uses: Scan receipts and get points to redeem for gift
cards to popular retail stores.

Upside

Downloadable App
Uses: Earn cash back on gas, groceries, and at
restaurants

TLSM National Resource Guide

thelifeofasinglemom.com/national-resource-guide-new
Uses: Comprehensive list of organizations that offer
assistance in a variety of areas including utilities and
rental assistance, transportation, childcare, etc.

Rocket Money

Downloadable App
Uses: Budgeting app that monitors your spending by
category based on set goals.

Greenlight

Downloadable App

Uses: Debit card, savings account, and investing
opportunities for children. Allows parents to begin to
teach children how to manage their finances early.

Investor.gov

investor.gov/free-financial-planning-tools
Uses: Variety of calculators to determine savings goal,
retirement estimator, college savings plan, etc.

Mint

Downloadable App
Uses: Review transactions, monitor spending, credit
score tracking, and more.

GoodBudget

Downloadable App
Uses: Budgeting app that uses the envelope method to
categorize savings.

ShopKick

Downloadable App
Uses: Get rewards for shopping and scanning receipts.

Jerry The AllCar App

Downloadable App
Uses: Compare car insurers, maintenance & repair costs,
while earning rewards for driving well.

Downloadable App

Kikoff Uses: A faster way to build credit and reports our to
Equifax, Experian, and TransUnion.
ibotta Downloadable App

Uses: Earn cash back by scanning receipts.

MONEY AND THE SINGLE MOM
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