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The Life of a Single Mom is committed to seeing no single mom walk alone. We’re leading a global
movement to ensure they don’t. Did you know that in 2018, we served more than 82,000 single
mothers? It is our mission to see that every single mom is connected to a group in her area. We
have worked to launch or improve over 1,500 single mom support groups across the nation. We are
a hub for all things single parent and single parent-ministry related, offering a barrage of resources
and services for single moms and those who work with single moms.
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This document is provided for informational purposes only. Although every reasonable effort is made to
present current and accurate information, The Life of a Single Mom makes no guarantees of any kind.
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A

M E S S A G E

F R O M

JENNIFER MAGGIO
CHIEF EXECUTIVE OFFICER

The speed at which 2018 came and went is mind-boggling. As I sit and reflect on the massive moves that took place within The Life of a Single
Mom over the course of the year, I am in awe. It’s an exciting time for the organization and we’re thankful for the hundreds of donors, community
partners, and volunteers who make this work possible. The goal of seeing no single mom
walking alone has never been more important. Statistics continue to support that the largest
issues facing the State of Louisiana and the United States as a whole, are often linked to
single motherhood. For example, did you know that 22 million children are being raised by
single mothers today and that 473,000 of those children live right here in Louisiana? Those
children are 10 times more likely to drop out of high school, 5 times more likely to commit
suicide, 32 times more likely to run away, and 20 times more likely to end up in prison. Those
are staggering statistics! But there is hope.
Over the course of the last year, we have moved the ball down the field in substantial ways
to impact the lives of single mothers and their children, much of which you can read about
in the pages of this annual report. For example, in June of 2018, we began the hard work
of establishing a new 3-year Strategic Business Plan for the organization. This included
surveying 5 separate groups: Board Members, Volunteers, Funders, Single Mothers, and
Employees. I also personally met with several business leaders to individually gauge the
successes we were experiencing and the threats that could thwart the work. That process
resulted in a 15-page plan that outlines our core values and vision for the future in 4 key
areas: Human Resources, Funds Development, Programming, and Marketing. That plan is
available upon request.
In addition to this rigorous process, we also partnered with several agencies to make a

“I believe every woman, every
mother, has a God-given gift just
waiting to be uncovered. It is my
passion to help them discover it.”

difference. Our partners include several local, regional, and national organizations that have
provided, not only the funding necessary to do our work, but strategy, volunteers, advertising,
mentorship, and additional services that make the work meaningful and the impact longterm. You can read more about those partnerships in the pages to come.
Additional exciting new initiatives included the launch of our National Ambassador Program to engage single mothers throughout the U.S. in
launching more support groups, hosting our National Single Mom Conference in Houston, Texas, the redevelopment of our website, the launch
of 4 new e-books to support small groups in churches, and a formal Ministry Leader Certification that has streamlined branding among our single
mothers’ groups throughout the state.
We are excited about what God has done over the course of the last 12 months and are even more excited about what He’s going to do! Thank you
for your support and involvement. Welcome to the TLSM Family!

Jennifer Maggio, Chief Executive Officer
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Measuring
Our Growth
2018 was surely the year of growth.
Many parts of the organization
grew, including the number of total

82,533

2017

single moms
served

72,076

2018

68

single moms
served

support
groups
launched

single mothers reached, new groups
formed, social media clients engaged,
participants in face-to-face classes, and
even staff. It was predicted just after

9

27

the Great Flood of 2016, that Baton
Rouge and surrounding areas endured,

6

support
groups
launched

that nonprofits would likely feel the
aftereffects within 24 months. That was
certainly true for our organization. We

14.5%

had to be creative in ways to meet the
needs of our single mothers with a down
financial year, including community
partnerships and in-kind donations.

staffed
positions

staffed
positions

152%

50%

INCREASE

INCREASE

INCREASE

T O TA L
I M PA C T

NEW
GROUPS
L AU N C H E D

S TA F F
INCREASE

IN THE LAST 12 MONTHS...

160%

8%

23%

175%

INCREASE

INCREASE

INCREASE

INCREASE

in the number of home

in our number of social

in the number of Single

in the number of exercise

improvement projects

media followers

Parenting 101 attendees

class participants
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OUR PROGRAMS

68
NEW SUPPORT
G R O U P S S TA R T E D
We have worked to continue to
forge relationships with churches,
community centers, colleges, and
community partners to ensure that
every single mom has a support
group in her area to get connected.

107
NUMBER OF CLASSES
We offer over 100 classes through
our Single Mom University program
designed by national experts with
coursework being completed with a
pass rate of 86.9% in 2018!

Single Moms Across America has been our flagship program, since the

organization’s inception. The need for single mothers to be able to gather in

SINGLE M
A C R O S S

support groups is an important part of their overall healing from trauma, when

MS

A M E R I C A

experienced, but also a great way to forge lasting friendships, enhance life skills, and
network for additional opportunities. We are pleased to report that 68 new single
moms groups were formed in 2018. The development of our new ministry training
packages has continued to streamline that process of implementing new groups. It
is the backbone of who we are. If we believe that no single mom should walk alone,
we must afford her that opportunity by placing single moms’ groups in churches,
community centers, colleges, and more. She must be able to know her value and see
that her future is bright and that of her children, as well.

“I found a community of women who were not just
surviving, but thriving. There are women of all ages
and races and yes, they even have stories like mine.”
ANGELA L.
Single Mom Support Group Attendee

Love & Support for a Single Mom in Need

SINGLE M

Single Mom University (SMU) is an online, self-paced classroom that supports

and promotes the empowerment of single moms through online education of life

M

UNIVERSITY
®

skills in 3 core areas: parenting, finances, and health
& wellness. SMU was developed in recognition that
as technology evolves, organizational programming
must evolve to meet the needs of the busy single

moms we serve. Coursework is designed by national experts and is unique for SMU students only. Classes are
designed to teach financial security, positive parenting habits, career preparedness, self-care, and a variety of health &
wellness components. Through teaching modules that are pre-recorded video lectures, single mothers become more

Single Mom University Student

adequately equipped for life. Each classroom is designed to be self-paced, so mothers can log on day or night, based on their individual schedules.
Currently, the university offers more than 100 classes and 2018’s overall student pass rate was 86.9%!
ANNUAL REPORT
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O U R N AT I O N A L S I N G L E M O M ’ S C O N F E R E N C E

550
NUMBER OF
CONFERENCE
AT T E N D E E S
Our 2018 National Single Moms
Conference featured dynamic
keynote speakers, breakout
sessions, food, vendor booths,
fellowship, and more!

11
BREAKOUT SESSIONS
& KEYNOTE SPEAKERS
Our workshops focused on three
core areas: parenting, finances, and
spiritual wellness.

We Took Houston by Storm with Our
National Single Mom’s Conference
Our 2018 National Single Mom’s
Conference took place on June 8-9 at
Houston’s First Baptist Church in Houston,
Texas. The two days were packed with a
flutter of activity, including attendees from
all over the U.S. who had access to national
speakers, vendor booths, free food, beautiful
music, breakout sessions, childcare, and free
gifts for all attendees!

Crowd at the 2018 Single Mom’s Conference

Taking the stage were dynamic speakers who
collectively have written 26 books and spoken
to multi-millions. Speakers poured wisdom
and education into each session. Speakers
included Nigerian native, Mercy Lokulutu;
Founder and CEO of The Life of a Single
Mom, Jennifer Maggio; and 21-time, award-
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winning author, Karol Ladd.
Breakout sessions included a variety of topics
related to Financial Literacy, Parenting
Techniques, and overall Health & Wellness,
taught by national financial and parenting
experts, life coaches, and speakers.
The National Single Mom of the Year
Award was issued at the onslaught of
Saturday’s activities. The award recognizes
single mothers for their hard work in core
areas, including courage, character, and
commitment to their faith. Award package
included accommodations to the 2018
National Single Mom’s Conference, $500
cash, a makeover, spa products, and various
other prizes.
2018’s winner was Houston-native, Natalie
Gibb, a single mother of two handsome boys,
who is an active member of her local church,
volunteer, and founder of a single momcentered nonprofit. Natalie was nominated
by a church friend, who detailed Natalie’s
journey through the death of her husband
and her commitment to her community,
including countless service projects, writing,
and more.

Natalie Gibb, 2018 Single Mom of the Year

“It is a joy to see the
accomplishments that
single moms like Natalie
are achieving all over the
U.S. This year’s winner
couldn’t have been more
perfect.”
J E N N I F E R M AG G I O
Chief Executive Office, TLSM

O U R VO L U N T E E R S

13
SINGLE MOMS
RECEIVING HOME
R E PA I R S
We organized and participated
in 13 home repair and cleanup
projects for single moms in need.

324
LO CAL VOLUNTEERS
Our volunteers are a critical part of
serving single mothers. Services
included: home repairs, fresh
produce prep, support group
facilitation, office duties, & more.

Our Volunteers
are Helping to
Change Lives.
The Life of a Single Mom currently has a
staff of 9 employees. We served over 82,000
single mothers last year. That’s approximately
9,000 single moms per staff member! This
illustrates the necessity of our volunteer
teams at the organization. Volunteers serve
in a variety of capacities with us. We have 3
major committees (Fundraising, Programs,
and Budget & Policy) that utilize dozens of
volunteers, as well as our Board of Directors
and National Advisory Council. Beyond that,
we have our event teams, in-office volunteers,
AmeriCorps Members, college interns, and
single mom support group leaders. Each
year, more than 7,000 people work together
to achieve the goals of the organization.

For us, volunteerism is part of our culture.
We encourage our staff to volunteer and
give back. We also teach our single mother

7,408

clients the importance of community service.

N AT I O N A L S U P P O R T

We believe this is a viable and necessary part

Our national volunteers greatly
expand and support the work of the
organization each year. We can’t do
it without you!

of overall emotional and physical healing.
Looking beyond oneself to the needs of
others is critical. Single mothers are no
exception. We hold specific workshops on
how to serve others. Single moms serving

volunteer who has stayed the course with our

other single moms has been our greatest

organization through the years. We could

joy. We see moments come full circle, where

not do it without you!

moms who were once recipients of services
are now committed to become mentors, team

To become a volunteer with our

leads, or even start their own single mom

organization, visit our website and fill out the

support groups.

online Volunteer Form.

Volunteer opportunities in 2018 spanned the
scope of home improvement projects, fresh
produce distribution, exercise instructors,
national experts, data entry, answering
phones, writing grants, writing content, and a
variety of other services. Thank you to every

“The hugs, smiles, and words of encouragement will stick with
me a lifetime. I sat in the living room just gazing at the labor of
love that we were blessed with on that day.”

Volunteers Preparing for Fruit & Veggie Distribution

FA I T H P.
Home Project Recipient
ANNUAL REPORT
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O U R P R I S O N R E - E N T RY I N I T I AT I V E

277
W O M E N I N M AT E S
I M PA C T E D
Clients received case
management, counseling, support
group services, and lifetime
membership to SMU

52
G R A D U AT E D
F R O M PA R E N T I N G
COURSEWORK

Angola State Prison Returning Hearts Program Photo Credit

We currently have a 100%
graduation rate for the single mother
inmates who participate in our
parenting classes before release.

The Life of a Single Mom Impacting
Incarcerated Single Moms from the Inside Out
Part of our mission of seeing no single mom

First, we established two new single moms’

and services that are available to them, upon

walk alone is ensuring that every single mom

groups within both Louisiana Correctional

release. Promoting family reunification

is connected to a single mom support group

Institute for Women locations (Elayne Hunt

among incarcerated single mothers is a

in her area. But what about the forgotten

and Jetson locations).

critical component of reducing recidivism

inmates of the prison system?

and impacting the future of their children.
We had 52 single mothers graduate from our

2.7 million children have at least one parent

12-week Single Parenting 101 coursework.

Additional services include free access

who is incarcerated in U.S. today, according

Currently, we have a 100% graduation

to Single Mom University and case

to a recent Justice Strategies study ( 2017).

rate with our program and there is great

management services.

Further, 80% of women in the state prison

excitement among the female inmates. The

system were single mothers who were their

program is inmate-led, giving attendees the

children’s primary caregiver (Women In Jail,

opportunity to receive instruction from those

2016). These realities led to the development

who have walked similar life’s journeys.

of The Life of a Single Mom’s Prison
Initiative, beginning in 2016. We made great

Additionally, we conducted 8 Re-Entry

strides in this work in 2018.

classes for 277 women leaving the women’s
prison system in Louisiana, giving them
detailed information about our programs

Small Groups at a Single Mom Support Group

Did You Know...?

Counseling at The Life of a Single Mom Office
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78% of everyone who is prison today (man, woman,
and juvenile) was raised by a single mother. Our
goal in working with the Dept. of Corrections is to
reduce crime on the front end and provide valuable
resources on the back end, post-release.

O U R A N N UA L C H R I S T M A S PA R T Y

228
S I N G L E M O M S AT T E N D E D
C H R I S T M A S PA R T Y&
We partner with Healing Place Church in
Baton Rouge to host our annual Single
Mom’s Christmas Party. We invite the
moms for a night out full of fun and
games, food, and fellowship.

35
CHRISTMAS
SPONSORSHIPS&
Each year, we have community sponsors
and individuals who have a heart for
giving back to single moms for the
holidays. In 2018, we were able to
sponsor 35 single moms in the Greater
Baton Rouge area.

Ringing in the Holiday Season with Food,
Fun, and Fellowship
It is no secret that the holiday season can

completely free to all single moms who

are provided gifts, toys, and in some cases,

be a difficult time for many. Single mothers

attend and all attendees receive gifts.

Christmas décor, and food.

waters of parenting alone during this time

The 2018 holiday celebration included a

We are thankful for the many amazing

of year, as it can often highlight what once

large party in partnership with Healing Place

volunteers and partnerships that invested

was, lack, or financial difficulties. Therefore,

Church with over 200 single mothers and

their time and resources to make this year’s

it has been a long-standing tradition of our

400 children. Each single mom left with a

holiday season a success!

organization to make the holidays just a

parting holiday gift including various items

little brighter for single mothers and their

to help them relax and pamper themselves

children. Each year, we open the doors to

including: clothes and/or shoes, face masks,

welcome hundreds of single moms for food,

loofas, bath bombs, and more! They also

games, a meal, door prizes, and a night

received fresh apples and a recipe to prepare

of fun! And the best part? The event is

a special holiday dessert.

can find it especially difficult to navigate the

In addition, a few dozen single mothers
receive private Christmas sponsorships to
assist in providing a holiday surprise to their
children on Christmas morning. Moms

Christmas Bag Stuffing with Volunteers

“I was thinking about the holiday season and I’m telling you
that listening to you that night gave me hope and a different
perspective on life. Thank you, from the bottom of my heart.”
Single Mom Receiving Christmas Sponsorship

CLAIRE J.
Holiday Party Attendee
ANNUAL REPORT
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OUR YEAR OF CHANGE

68,872
UNIQUE VISITORS
TO THE TL SM SITE
After the relaunch of our website,
we received a new wave of
single moms and ministry leaders
visiting our site for resources

26,965
FOLLOWERS ON
SOCIAL MEDIA
Our primary way to communicate is
through our social media channels
including: Facebook, Twitter,
Pinterest, and Instagram.

2018 was a Year of Change and It Only
Gets Better from Here!
Since our organization’s inception in 2011,

Our efforts included the following new programs

we have seen exponential growth among

and products:

single mothers served, year over year. We
have received literally hundreds of letters
from single mothers, far and wide, who have

PH A S E

O N E

Communications Revamp

been impacted in meaningful ways by our
work, including emotional improvements,
parenting successes, and increased financial

PH A S E

T W O

New Website Launch

literacy. That said, it is important that we
constantly evaluate processes, procedures,

T HR EE

New eBook for Single Mom University

receive the best possible service. It is during

Students

this evaluation time that no stone goes

National Ambassador Program

unturned.
It has been said the only constant in life is
change. That is certainly true at The Life
of a Single Mom. In 2018, we integrated
a number of changes that we’ve been very
excited about. This change was based on

Ministry Leader Official Certification
Ministry Kit Packages at Discounted
Rates

The Life of a Single Mom attending Day at the Capital event

“Thought I would take a moment to express our gratitude for
your counsel, support, and encouragement in our single mom’s

focus groups, community feedback, client

ministry. We couldn’t do this ministry effectively or see this

insight, and our Strategic Planning Process.

kind of fruit without your help.”

Specific changes included 3 major phases.

10

PH A S E

and outcomes to ensure that our clients
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PA S T O R D A N B O E C K
First Baptist Church, Crawfordsville, IN

OUR YEAR OF CHANGE

Changes in Communication
R E VA M P I N G

O U R

N E W S L E T T E R

Upon evaluation of our 2017 newsletter structure, we realized that the rapid growth within our organization resulted in limitations
in our communication. For example, when a website visitor signed up for our monthly general newsletter, we weren’t clear what
their interests were. Were they single moms looking for encouragement? Leaders looking for new single mom ministry techniques?
Donors wanted to stay informed on stewardship? Therefore, we revamped our newsletter to segment populations based on what
they expressed they are most interested in. If you haven’t signed up for our newsletter, or want to check your settings, please feel
free to visit our website. It only takes a moment!

Simplifying & Clarifying
R E S T RU C T U R I N G

T H E

W E B S I T E

It has been approximately 5 years since we gave our website an overhaul. While there was great information on the website,
feedback identified that it was difficult for users to find the information. Navigating our site has become complicated as many
things were tucked away under tabs. We went back to the drawing board with our site and restructured it.
Feedback for our new site has been overwhelmingly positive. Our media and design team are some of the most talented on the
planet and you’ll see that reflected in our new site. If you haven’t been to the website in a while, take some time to look around.

Equipping the Leaders
P ROV I D I N G

N E W

P RO G R A M S

&

P RO D U C T S

SINGLE MOM UNIVERSITY LEADERSHIP GUIDES

Single Mom University is a great tool that provides 100+ online life skills classes. Each class includes video lectures, homework,
quizzes, and additional learning. It is widely used by both single moms and single mom support group facilitators. In 2018, we
decided to make it a little easier for our group facilitators to use the university. We develop 4 Leadership Guides (eBooks). These
guides have removed all the guesswork for the leaders and coincide with SMU video teachings. We selected 32 of our most popular
videos, and created a lesson plan for the leader. These plans include topic introductions, activities and ice breakers, discussion
questions, prayers, and more!
AMBASSAD OR PRO GRAM

We have worked to launch or improve hundreds of single mom support groups across the nation, but there are still single moms who
aren’t connected to a group because they don’t have one near them or they simply do not know The Life of a Single Mom groups
exist. To that end, we rolled out our Ambassador Program, allowing current single mom leaders to expand and start more groups
in their respective areas. We equipped these ambassadors with training kits, promotional materials, TLSM merchandise, books and
curriculum. Ambassadors also have access to the TLSM team for guidance, questions, and support. The best part? It was all at no
cost to the leaders. alone, and are willing to do whatever is necessary to ensure they have the resources needed to be successful.

ANNUAL REPORT
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OUR YEAR OF CHANGE

Continuing to Equip Our Leaders
M I N I S T RY

K I T

PAC K AG E S

Streamlining the valuable resources we offer to our support group leaders is critical. Each support group leader needs training and
support at their fingertips. 2018 brought a re-branding of every training produce we offer to the general public.
The Basic Ministry Package allows for ministry leaders to take online coursework that officially certifies them through our
organization to lead single moms’ groups. Further, their purchase affords them a phone consultation and use of The Life of a
Single Mom likeness when naming their local groups.
Our Premium Package includes everything in our basic package, along with our Ministry Training Kit, while includes a
comprehensive training workbook, teaching DVD, customizable CD for print materials, and volunteer training books. It is the
perfect tool for step-by-step use on starting a support group, or giving your current program a face-lift. It is one of the nation’s
fastest-selling, comprehensive kits for launching or improving a single moms ministry in your church and community.
The Mega Package includes everything above, plus 3-month access to Single Mom University and additional phone
consultations for ongoing support. SMU is the perfect tool to lead a single mom support group meeting. Simply select a video
that addresses the need of your attendees, play the video, and use the quizzes and homework assignments as points of discussion.
Leaders also receive 4 Leadership Guides which provides an in-depth look at our most popular classes.

12
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O U R S T R AT E G I C B U S I N E S S P L A N

Strategic About Making an Impact
2 0 1 9 - 2 0 2 1

S T R AT E G I C

B U S I N E S S

P L A N

The Life of a Single Mom’s current strategic business plan expired December 31, 2018. As such, we began the
rigorous process of building a new 3-year plan for 2019, 2020, and 2021. Several community partners engaged in this

13
CORE
O P E R AT I O N A L
VA L U E S

process, donating services pro bono to construct the plan at no cost to the organization. This is an estimated savings
of $30,000! The process including analyzing the organization 13 core operation values and dissecting what was and
wasn’t working with each program, employee, and service. The process included conducting 7 focus groups with
key stakeholders, including clients, donors, volunteers, and staff, including 3 phases of discussion – initial feedback,
analyzing results, and integrating core findings into the new plan. The process focuses on 4 major areas within the
organization: Human Resources, Funds Development, Programming, and Marketing.

7
FO CUS GROUPS

ANNUAL REPORT
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O U R B OA R D O F D I R E C TO R S

82,533
T O TA L I M PA C T
Thousands of single mothers
received services through The
Life of a Single Mom with the
leadership and oversight of the
Board of Directors.

9
T O TA L B O A R D
MEMBERS
Our Board of Directors is comprised
of highly-skilled professionals who
offer insight, wisdom, and strong
business acumen.

TLSM’s Board of Directors working
together to make a difference
The Board of Directors had an exciting year
with the organization. In addition to the
regular duties in oversight and governance,

“We would like to publicly
thank the Board of Directors

many board members actively engaged

for their tireless work in

in several events and projects, including

fundraising, planning, and

TLSM’s Day at the Capitol, the National
TLSM Single Moms’ Conference, the
Single Mom of the Year Awards, and our

pursuing the aggressive goal
of seeing no single mom walk
alone.”
J E N N I F E R M AG G I O
Chief Executive Officer, TLSM
Lisa Oliver, 2019 Board President

to The Life of a Single Mom. A former

Kellie Duhon, Staff, and Single Moms for Day at the Capitol

annual Christmas Party. Perhaps the Board’s
most exciting endeavor was the research,
construction, and implementation of the
company’s brand new 3-Year Strategic
Business Plan that is currently undergoing its
implementation stage as of January 1, 2019.

14
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We welcome our new 2019 Board Members,

single mom, Lisa possesses a passion to serve

including Scott Keaty of Kantrow, Spaht,

single mothers and encourage them during a

Weaver, and Blitzer and Ben Leman of

difficult time in their lives. Lisa’s professional

Arthur Gallagher. At the Board’s final

experience includes more than a decade in

meeting of 2018, the Executive Committee

the insurance industry, prior to transitioning

was elected and includes: Lisa Oliver, Board

into small business ownership. As GW

President, Kellie Duhon, Vice President,

Oliver’s Operations Manager, she provides

Suzanne Rouvalis, Treasurer, and Michelle

project management, financial oversight,

Petersen, Secretary. Lisa Oliver, Operations

human capital management, and more. She

Manager and Co-Owner of GW Oliver

is a strong asset to The Life of a Single Mom

Construction, brings a wealth of experience

team, having served more than 2 years prior
to taking the Board President role.

O U R N AT I O N A L A DV I S O RY CO U N C I L

Forging Partnerships and Helping
to Expand the Vision That No Single
Mom Walks Alone
The National Advisory Council was developed in
2012 as a way to engage national leaders in ongoing
dialogue about single mom needs and challenges. The
council is comprised of business leaders, clergy, national
experts, authors, and business people who have direct
involvement in some facet of the lives of single mothers
and nonprofit management. Our council’s feedback has
been responsible for a number of key decisions within
the agency over the last several years.

HERB REESE
Founder of New Commandment Men’s Ministry

EBONY HALLIBURTON
Project Manager with the Federal Government

D OROTHY NEWTON
Author & Motivational Speaker

VIC COMSTO CK
Lead Pastor of Family Life Fellowship

AMANDA CARROLL
Radio Personality with Christian FM Radio

N AT H A N D A R S T
Business Operations Manager for Bank of America

Further, their relationships within the U.S. have allowed
The Life of a Single Mom to forge new partnerships,
host new events, and expand Single Mom University’s
instructor panel. They are a valuable part of The Life
of a Single Mom family.

“I’ve been working with
TLSM for years now and I am
so excited to be bringing the
single moms’ conference to
our church in 2019.”
Registration Table at National Conference in Houston, TX

TOMEKIA WILLIAMS
Founder & Pastor of Impact Church

V I C CO M STO C K
Lead Pastor, Family Life Fellowship,
Moberly, MO

ANNUAL REPORT
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O U R PA R T N E R S H I P S

31
NUMBER OF
COMMUNITY
PA R T N E R S H I P S
Below are just a few details of the
many community partnerships we
forged throughout 2018. We value
collaboration.

$162,996
GOODS DISTRIBUTED
This is the estimated value of
clothes, shoes, accessories, food,
diapers and more, distributes to
single mothers.

Our community partners are a vital part of
the productivity of our organization. We
cannot thank each of you enough for the
generosity you have shown us. There is no
way we would be able to impact the number
of single moms we have without your
generous support of time, skills, and finances.
Community Partner participation includes
financial support at various levels, volunteer
team dissemination, and skilled services
that include pro-bono lawyer consultations,

The Life of a Single Mom Partners
With World-Changers
C O L L A B O R AT I O N S & C O M M U N I T Y PA RT N E R S
T H E H E A LT H F I E L D

Blue Cross Blue Shield, Baton Rouge General, & Oschsner Medical have all engaged in the launch
of employee resource groups for single mothers. These groups focus on the unique needs of single
mothers within the workforce. We are excited that these partners have led the charge to enhance the life
experience of their employees.

diapers, financial instruction, national
experts, and much more. Read on to learn
about just a few of the many, many partners
we love.

C L E AT S F O R C A U S E

Gerald McCoy of the Tampa Bay Buccaneers chose
to use his cleats to raise awareness of the strength
of single moms across the country through the
My Cause, My Cleats campaign. Gerald chose to
showcase The Life of a Single Mom as his charitable
cause. The My Cause, My Cleats campaign is a
culmination of 18 months of collaboration between
the NFL and players across the league that includes
wearing custom-designed cleats to showcase the
charity, online communication, and more.

Gerald McCoy Cleat Reveal with Single Moms & Children

In addition to wearing the cleats during the Week 13 NFL game and sharing social media posts, Gerald
raised funds for The Life of a Single Mom at the NFL Auction where 100% of funds raised helped us
ensure that #nosinglemomwalksalone.
Partnership with United Way on Home Improvement Project
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T H E S TAT E O F L O U I S I A N A

We had the opportunity to participate in several events around the State
of Louisiana in 2018, as well as forge strong relationships with government
partners. These events included The Life of a Single Mom’s Day at the
Capitol, presenting before the Women’s Legislative Caucus, AmeriCorps
partnerships with both Volunteer Louisiana and Vista and participation in
the state-wide Charitable Giving Campaign for state workers who opt to
support local charities.
Jennifer Maggio at Day at the Capital

A S K - A - L AW Y E R D AY

The Life of a Single Mom hosted our first Ask-a-Lawyer Day whereby 9 local
attorneys offered pro-bono consultations to single mothers in the areas of Personal
Injury and Family Law and more.

YO U V E R S I O N B I B L E A P P

YouVersion is one of the largest Bible apps available and we had the opportunity to partner.
Our Finding You Again, 21-Day Devotional is now available to encourage single moms
across the nation.
Finding You Again Devotional on YouVersion App

N AT I O N A L M E D I A C A M PA I G N

Since 2018 was our year for growth, we brought in LightQuest Media, a marketing company based out of Tulsa, Oklahoma to
assist with developing a long-term marketing campaign to target single mothers and those who have a high likelihood of needing
our services. The campaign has been met with huge success, including significant advances in our social media following, hits on
our website, and group launches.

PERSONAL CARE & BABY PRODUCT DISTRIBUTIONS

Versona Accessories has become a wonderful community partner with the regular
contribution of clothes, shoes, purses and other accessories. 2018’s estimated value was
almost $40,000 in items distributed. Further, the Junior League of Baton Rouge donates
diapers to The Life of a Single Mom on a quarterly basis. Thanks to Junior League, we
were able to distribute 602 packs of diapers to single moms in need. We are happy to be
able to provide these services to our single moms and their children.
Clothes Distribution at a Support Group

I N D U S T RY & S E R V I C E P ROV I D E R S

Shell, Albermarle, Turner Industries, Exxon Mobil, Entergy & Methanex continue to be faithful supporters of our organization,
through large volumes of volunteer hours, skilled labor, and financial support.

A D D I T I O N A L C O M M U N I T Y PA R T N E R S

There have been a number of partners who have supported us for many consecutive
years and we want to take a moment to publicly thank them for their tireless support
in a variety of ways. These community partners are: Baton Rouge Area Foundation,
Capital Area United Way, AmeriCorps, Huey & Angelina Wilson Foundation, Charles
Lamar Foundation, Irene W. and C.B. Pennington Foundation, Catholic Diocese of
Baton Rouge, various Rotary & Kiwanis Clubs, Quota Club International, Emelco,

Volunteer Bag Stuffing with Exxon

and Rotary Club of Baton Rouge.
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O U R N U M B E R S AT A G L A N C E

The Numbers at a Glance
M E A S U R I N G

O U R

I M PAC T

We strongly believe that if you impact a single mom, it is so much bigger than that. You are impacting her children as well, and
ultimately impacting a nation. It starts with her and it is our mission to ensure that she is not walking alone. We are working to
offer hope to these moms and while 2018 was a huge year for us, we are only growing from here!

P RO G R A M S
At The Life of a Single Mom, we offer a variety of programs that focus on the 3 core areas that we have found that single moms
struggle in: parenting, finances, and health & wellness. These programs include Single Moms Across America, Revive, Single
Parenting 101, Serving Other Sisters, and Single Mom University.

32,805
1,758

214

SINGLE MOMS
CONNECTED

to a support group in their area

REVIVE PRO GRAM
PA R T I C I PA N T S

produce & health/wellness classes

97

SINGLE MOM
UNIVERSITY

students enrolled

HOME PROJECT
PA R T I C I PA N T S

single moms & volunteers

83
1,368

ONE-ON-ONE
C O N S U LTAT I O N S

in Baton Rouge, LA

S I N G L E PA R E N T I N G
1 0 1 AT T E N D E E S

parenting & finance courses

E V E N T S
Throughout the year we host a variety of events from our National Single Mom’s Conference, which we took to Houston, TX, to
our annual Christmas Party at Healing Place Church. We also travel throughout the U.S. to various speaking events to inspire and
empower both single moms and ministry leaders.

550

2018 CONFERENCE
AT T E N D E E S

in Houston, TX

S O C I A L

228

CHRISTMAS
PA R T Y

in Baton Rouge, LA

2,000+

R E A C H E D AT
SPEAKING
E N G AG E M E N T S

M E D I A

As a national organization, we strive to reach our single moms and ministry leaders where they are. Social media has made it easy
for us to offer encouragement, resources, and information to our audience with ease.

26,965
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F O L LOW E R S O N
SOCIAL MEDIA

Facebook, IG, Twitter, Pinterest

15,071

ARTICLE
VIEWS

On Top 5 articles only

1,949

# N S M WA L I V E
VIDEO VIEWS

for Ministry Leaders

O U R N U M B E R S AT A G L A N C E

I N C O M E

S TAT E M E N T

We are thankful for all of the contributions, partnerships, and donors who have generously given to The Life of a Single Mom
over the course of the year. We could not have done what we have without you.

$239,381

IN-KIND
D O N AT I O N S

40% received

$195,004

GRANT
INCOME

33% received

$84,401

CONTRIBUTIONS

14% received

$46,996

FUNDRAISERS

7% received

$19,055

PRO GRAMS
& FEES

$597,517

3% received

$12,226

SALES

2% received
OTHER

$454
< 1%

E X P E N S E

TOTAL INCOME

received

S TAT E M E N T

Because we are a nonprofit organization, we rely solely on the generosity of our funders and on sales. It is essential that we steward
our money well and want to ensure that the bulk of our funds are being spent to give back to the single moms we serve.

$504,481

86.6% ALLOCATED
S I N G L E PA R E N T
PRO GRAMS

$69,866

11.9% ALLOCATED
GENERAL AND
A D M I N I S T R AT I V E

$8,477

1.5% ALLOCATED
FUNDRAISING

$585,824

T O TA L E X P E N S E S
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