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Message from Chief Executive Officer
Dear Friends & Supporters:
I can't help but look back on 2016 as a year of continual
stretching and growth in every imaginable way for me,
personally and The Life of a Single Mom. For the fourth
consecutive year, our organization has experienced exponential
growth as we serve more and more single mothers and expand
our programming to ensure that single parent families are
healthy and thriving. I am looking forward with great
anticipation to what 2017 will hold.
This year we hosted local and national events throughout the
year that encouraged thousands of single mothers from across
the Greater Baton Rouge area and around the nation. Our
national single mom’s conference opened the door for single
mothers throughout the country to be encouraged, equipped,
and challenged. We continue to be blown away by the success
of that event. The TLSM Impact Luncheon was the largest
fundraiser we've ever held. We also passed out free fruit &
veggies to single mothers, hosted exercise classes, and conducted education symposiums and support groups
at other events.
But with growth comes challenges and 2016 was no exception. Who could have predicted the Louisiana Flood
of 2016 and its after-effects? The Life of a Single Mom volunteers and staff rose to the occasion to serve to
single mothers, as we provided hot meals, counsel, and resources. We also gave thousands of dollars in
supplies and support to single mothers affected by the floods. We were most humbly honored to be a recipient
of funding from Taylor Swift, as she identified our organization as a great value to our community.
To each of you who has given your time, resources, or skills, I say thank you. Thank you for your
faithfulness. I know you have a choice about who to support and when. We don't take your support for
granted, for it truly does make a difference.
Thank you!

Jennifer Maggio
Jennifer Maggio
Chief Executive Officer
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Mission
Our mission at The Life of a Single Mom is to educate & train community leaders, pastors,
and the general public on the plight of the single parent family, while helping single parents
achieve self-sufficiency and success in parenting, finances, and overall health & wellness.

Programs and Impact
Single Moms Across America establishes support groups to provide a
place for single moms to network, grow, and receive training in
critical areas, such as parenting, finances, and health & wellness.

Single Moms Across America
Established 85 New Single Mom
Support Groups
Conducted 20 National Events
Hosted National TLSM Single Moms
Conference to over 1,000 attendees
1,514 Total Number of Single Mom
Support Groups
50,000 Single Moms Impacted
Annually

Single Parenting 101 offers financial literacy and parenting
education classes to equip single mothers with tools necessary to
build resilience to overcome challenges from finances, parenting,
and emotional stress that will foster better life choices and a
healthy development among their children.

Single Parenting 101
695 Single Moms Received Direct
Parenting & Financial Instruction
12 Individual SP101 Classes Taught.
30% reported that they had never
attended a financial class prior to
SP101
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Revive educates single moms on the importance of being in good health
to improve their overall well-being and quality of life. We provide
counseling, fresh produce, exercise classes, self-care techniques, coping
mechanisms, and a variety of educational classes on health & wellness
subjects.

Revive

1,034 Single Moms attended
Free Exercise classes
1,828 Received Healthy
Meals
100 dozen eggs Distributed
Approximately 312 hours in
1 on 1 Counseling provided.

Serving Other Sisters (S.O.S.) is a volunteer program that provides volunteer
opportunities for single mothers to give back to other single mothers in their
communities through supportive services, outreach and education, and
community awareness.

Serving Other Sisters
Provided 6 Home Improvement
Projects for Single Mom Recipients
Logged 278 Total Volunteer Hours
on Projects
123 Volunteers participated in a
S.O.S. Project
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Single Mom University provides online, self-paced education to
equip single moms and enhance life skills. Curriculum focuses on
parenting techniques, financial best-practices, health & wellness
and occupational components, as well as training methods for
support group leaders.

Single Mom University
18 National Authors & Experts have been
defined.
50+ New Classes Offered
National Roll-Out Slated February 2017
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2016 Holiday Outreach
368 Single Moms Received Gifts
$156,112.56 Given Christmas
Support
554 Children Received Toys

Media
Facebook - 17,366
Instagram – 1,586
Twitter – 1,181
Pinterest – 1,400
Website Views – 1.2 million

7

Louisiana Flood of 2016
The week of August 13, 2016, Louisiana was ravaged by historic flooding in the Greater Baton
Rouge area. The aftermath left an estimated 100,000 people displaced in the southeast Louisiana
region, where The Life of a Single Mom is headquartered. Although our Chief Executive Officer was
one of the victims herself, and the entire staff worked to personally house displaced or affected
family, The Life of a Single Mom team propelled into action to help the single mom community.
During the day, we became a shelter for displaced single moms who needed access to phones,
computers, a warm meal, and emergency supplies. We were a hub for flooded single parent families
who needed food, toiletries, diapers, cleaning supplies, and access to any additional resources. In the
weeks that followed, our services also included a drive-thru that provided 825 flood victims with
prayer, food, gift cards, and even new purses.
Our efforts led to national support from affiliated single mom’s ministries around the country. We
also received recognition by pop superstar, Taylor Swift, who provided a generous donation to help
us buy refrigerators, thousands of dollars in gift cards and emergency supplies for single moms.
The Life of a Single Mom is committed to the long-term recovery of single mothers in the Greater
Baton Rouge area. To date, we have served 1,235 flooded single mothers and spent $126,391 on
recovery efforts.
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Events
The Life of a Single Mom hosted both local and national events in 2016. Some highlights
include our National TLSM Single Moms Conference, Hip Hop Dance Night, fresh produce
distribution, and multiple Training Workshops and seminars.

2016 TLSM Movie Night

2016 National TLSM Single Moms Conference

2016 NOLA Pastor's Breakfast
2016 I Heart Single Moms Event

What Single Moms Say
“What an absolutely amazing event! I cannot wait for next year. I walked away encouraged and uplifted. I have so many notes and
information on how to be the best single, God loving mother I can be. Thank you everyone involved in this. You should all be proud!”
Marlana C. about the 2016 National TLSM Conference.
“The SOS project helped tremendously with my home renovations. I had put off making any changes because I didn’t have the
resources to deal with it. Also, there were concerns about finding someone I could trust to help me-something I’m sure many single
moms struggle with. The SOS project provided everything I’d been missing, and it was such a relief to have that burden lifeted! It’s
made such a difference to me and my family.” Jenny B.
“I just wanted to say how excited I was to receive the diapers. I am very thankful for the ongoing resources that your organization
provides. Thank you so much from the bottom of my heart.” A. Tillman
“I’ve never met the people of this group in person-my first time will be the February meeting. Nonetheless, when I posted a need for
help and encouragement through the worse times after my recent divorce, the ladies of this page immediately responded. This is a
community, a family, and a sisterhood. It is such a blessing to have all of you in my life! I can’t wait for the meeting!” J. Bolling
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Financials*
2016 TLSM Income Statement
Contributions
Fundraisers
Grant Income
In-Kind Donations
Programs/Fees
Resource Materials

Income Source
Contributions
Fundraisers
Grant Income
In-Kind Donations
Programs/Fees
Resource Materials
Total

Amount

105,395.79
41,064.51
239,708.35
471,363.35
20,062.40
13,688.98
891,283.38

Percentage

12%
5%
28%
52%
2%
1%
100%

2016 TLSM Expense
Statement
Programs
Salaries
Occupancy

Expense
Single Parent Programs
Salaries
Occupancy
Total

Amount

645081.80
164,000.16
7,741.71
816,823.67

Percentage

79%
20%
1%
100%

*Numbers represent unaudited financials. 2016 official audit will be completed in March, 2017.
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Awards & Accreditations

2016 Guidestar Exchange Platinum Recipient
2016 Influential Woman in Business (Business Report)
2016 ECFA Accredited
2016 LANO & BRAC Member
BBB Accredited
2016 Influential Women in Business (Baton Rouge Business Report)
On May 25, 2016 , Jennifer Maggio, Founder & Chief Executive Officer, of The Life of a Single
Mom was honored as a 2016 Influential Woman in Business by Baton Rouge Business Report
Magazine. Maggio was recognized as one of eight women in the state of Louisiana that have had
significant impact on the Baton Rouge community.
Among the accomplishments cited was Maggio's 11-time recipient
of Circle of Excellence awards in Corporate America and her
being named as one of the Top 10 Most Influential People in
America by best-selling author, Dr. John Maxwell in 2015.
The official press release for the honor read as follows:
Living in the projects on food stamps at age 19, with one baby and another on the way, isn’t the
anticipated path for a high school valedictorian with scholarship offers from colleges across the
country. Yet that is where Jennifer Maggio found herself—and her purpose in life.
The founder and CEO of The Life of a Single Mom distinctly remembers the defining moment when
she was broken, crying and screaming, huddled on the bathroom floor of her government-assistance
housing unit. “Looking back, I know that’s when God spoke to my heart that I was to serve single
moms in some capacity.”
After holding two jobs and going to college full-time at night—all while raising two small kids—she
worked her way up in the financial industry to a place of prominence with HSBC bank. The job
delivered her from government assistance, and it taught her public speaking skills and business
acumen. She initially thought she’d work in the industry until retirement, but in 2007 she felt a calling
to serve and resigned.
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“When I walked away there was a lot of fear, but I knew I was doing exactly what I’m supposed to,”
Maggio recalls.
She had the full support of her husband, but there were years of sacrifice for her family to get a
nonprofit going. She went eight years without a salary. “There were a lot of ramen noodles and
meatless meals and all those things that we don’t talk a lot about,” she says.
Maggio first thought she would serve single moms by simply having coffee with them, perhaps
babysitting their kids occasionally and just encouraging them. But as her small support group grew,
she began to see her mission could have an impact beyond Baton Rouge.
The 20-year vision for TLSM is to establish support groups in churches for single mothers in every
city around the world, while also empowering women to grow spiritually, emotionally, physically,
financially and parentally. Maggio knows it works because her own journey was transformed when
she got connected to a local church.
“Life can be found there. The idea of people gathering, there is power in that,” she says.
There are about 15 million single-parent families across the country, and Louisiana ranks second in
the nation in that category. Maggio aims to be their voice. Although it’s her passion, she says she still
feels ill-equipped every day. She relies on prayer, networking, 7,000 volunteers and a dedicated staff
of six—five of whom were also single parents—to see that no single mom walks alone.
About 2,000 single moms in the greater Baton Rouge area are being helped by TLSM. Services range
from giving them access to fresh fruit and vegetables to helping with home repairs, counseling, life
mapping and connecting them to support groups and other services in the area.
“The hope is that as they journey through our curriculum and support groups that the life of a single
mom is joyful and hopeful and exciting,” she says.
Today, Maggio looks back with thankfulness, humility and grace for all she has experienced. “I often
say you will not appreciate the mountaintop if you have not been in the valley,” she says. The
bathroom floor moment will always be the thing that motivates Maggio.
“I haven’t been a single mom in 13 years, but I’ll never forget what it’s like to be crying on the floor
by myself,” she says. “And I hope God never allows me to forget how hard that moment was.”
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Executive Leadership
The Life of a Single Mom is governed by its Board of Directors that is comprised of highly
knowledgeable, diverse leaders who bring a variety of skill sets to our organization. Our Board of
Directors is volunteers who serve a two-year term to provide oversight and accountability for the
staff. Our board meets quarterly and finances, budgets, and policies are approved by said board.
On November 1, 2016, The Life of a Single Mom held its quarterly board meeting to vote on the
2017 Board of Directors’ Executive Committee. Completion of onboarding for several new board
members also took place.
Eunice McCarney has accepted the position of Board President for the 2017 calendar year.
Previously the Board’s Vice President and Treasurer, Eunice brings a wealth of expertise. She is a
Certified Fundraising Executive and brings more than seven years of results-driven philanthropy
experience to the team. She is owner of 3T Strategies, a nonprofit consulting firm. She also has a
BA in Political Science from Louisiana State University and is the recipient of numerous awards and
honors, including the Going the Extra Mile Award issued by Junior League of Baton Rouge and a
nomination to the Louisiana Board of Ethics, among others.
“Eunice was raised by a single mother. She understands the challenges they face. She also has a
heart for the community and has a proven track record of success in fundraising and strategy
development. I’m pleased with the Board’s choice,” said Jennifer Maggio, Chief Executive Officer of
The life of a Single Mom.
Eunice is joined on the Executive Committee by newly-elected Vice President Michelle Cooley
Petersen, Regional State Manager for Security Title, Treasurer Debbie Spano, co-owner of C&C
Millworks, and Secretary, Kelli Vincent Jones of Louisiana State University.
Additional board members include: Kellie Duhon, Jennifer Hardin, Julie Finical, and Dr. Pam Beadle.
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